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Good morning everyone, my name is Miranda Davies, and this morning I’m going to tell you about a research project currently underway within the BIAS, exploring the detection and prevention of elder financial abuse. 
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So, by way of an introduction I’m going to give you an idea of bit what elder financial abuse actually is. I will then briefly address the background to the current research, which was a two year project funded by the NDA programme. The findings from the NDA research have been used to directly inform the work taking place at the moment, which is being supported by a year-long ESRC follow on grant.  




What is elder financial abuse? e

Definition

‘Financial or material abuse, including theft, fraud, exploitation,
pressure in connection with wills, property or inheritance or financial

transactions, or the misuse or misappropriation of property,
possessions or benefits’

(DH & Home Office, 2000, Pg. 9)

Prevalence

A Department of Health and Comic Relief study reported financial

abuse as the second most common type of elder abuse, after
neglect.

(O’Keefe et al., 2007)
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Presentation Notes
Here is the definition of fa that is included in a UK Government guidance document ‘No Secrets’, which reads as follows….. (READ DEFINITION ALOUD). If I was just to highlight two things about this I would say firstly there is a lot of debate about how to define both ea and its different types such as efa, so this is by no means the only definition I could have used. When I spoke to professionals from different sectors during the project, people had very different ideas about what constitutes efa on both a personal and professional level, and this can make decision making in such cases quite complex. 

In terms of prevalence, the largest UK prevalance study to date, reported financial abuse as the second most common form of abuse. It is therefore important that professional can effectively identify financial abuse, particularly when you think that rates only represent the proportion of reported cases, and it has been acknowledged that people aren’t always likely to report abuse. 


Project background — NDA grant =

Phase | Phase | Phase lll

Semi-structured Decision making task

A Policy analysis

Detecting
financial
elder abuse

Figure represents the NDA financial
abuse grant phases of study

(Gilhooly et al., 2008).
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The background to the current research being undertaken was a three Phase research project funded by the NDA programme. In Phase I we interviewed professionals about their case experiences of elder financial abuse to see what were the factors or cues that led to each incident of abuse being identified. As an output from Phase I we therefore had a list of the key cues of abuse, but what we didn’t know was how professionals used this information in practice. For instance, did they tend to weight certain cues as more significant than others. Phase III was carried out by colleagues from other Universities who were co-investigators of the project, and this involved an analysis of policy documents in order to compare how professional practice compares with guidance. In the next few slides I’ll give you a taster of the results we found.  


Phase | methodology

Participants n |Job Roles
Social workers, Team
Social care professionals 23 | managers, Adult protection
staff
Health professionals 20 | GP’s, OT’s, District nurses
, , Cashiers, B h )
Banking professionals R (AndsErs

Financial advisers

e Data collection

e Semi-structured interviews applying the Critical
Incident Technique (Flanagan, 1954) to learn about

cases of financial elder abuse.
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So, in Phase I, the interview stage we spoke to social care, health and finance professionals, and you can see here the sorts of job roles this involved. For instance, social workers, GP’s, and bank cashiers. In total we carried out 63 interviews, and just to highlight that we used a technique called the critical incident technique, where we asked people to talk about their most recent case from the point at which they first suspected abuse, right through to when the case was resolved. Using this technique helps to make sure people aren’t cherry picking the case which shows them in the best light, and is a nice methodical way to get people to recall details. 



Phase | - Semi-structured interviews ———

Research Question:

1. What are the cues that trigger suspicions of financial

abuse?

Social care and Health cues

Banking cues

1. Identifier of abuse

1. Identifier of abuse

2. Financial problem suspected

2. Financial problem suspected

3. Physical capacity

3. Who is in charge of the

money?

4. Mental capacity

» Results for social care professionals reported in full in

Davies et al., 2011.
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In terms of the factors or cues that was found to raise professionals suspicions of abuse, you can see here in this table the cues which were important to social care and health professionals, and the cues for banking professionals. Sc&H professionals talked about ……….. Banking professionals were grouped separately because the sorts of financial problems they encountered were different to the social care and health professionals, and they highlighted the importance of who was in charge of the money, (e.g. older person / third party) which the SC&H professionals did not. 


Cues that trigger suspicions of financial——
abuse — Example from social care

Cue 2 — Financial problem suspected Quote

 Rogue traders
* Anomalies between finances and e.g. Stealing

living conditions "...[the carer] went to the
 Anomalies in accounts or bills machine with the grandson who
* Inheritance concerns was supposed to get out £50, he
 Recent change to a person’s Will got out £100; he gave the carer
 Misuse of Power of Attorney £50 and he went ‘she’ll never

authority know’. The carer immediately
e Stealing reported it to me...”

(Social Worker)
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To give you a sense of the content behind the results, for each of the cues that I just discussed their were quotes to support why they had been selected. For instance, from the social care interviews, one of the cats. Of financial problem suspected was cases of stealing, and this was a quote from a social worker…….(READ QUOTE). We have a large table of all the quotes supporting each of these types of fp. 


Phase ll - D
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And moving on now to the Phase II task, where we wanted to look in more detail at how people used the cue information in practice when making judgements. I should say that based on the Phase I findings were created a separate task for banking professionals and social care and health professionals. This was to reflect the differences in their professional experience of efa. 
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Scenario Assessment : (62 cases left to assess)

This scenario is about a 66 year old male. A family member tells you there has been a letter from the bank which shows an overdrawn account and
others showing bills haven't been paid. This older person has major physical health problems. He is at times slightly confused and currently lives in his

own home.

Mave the sliders on the scales toindicate your judgement on this case.

certain abuse is not occuring

—

unlikely to take action

—-

If you were likely to take action, please tick those which you would choose. You can tick as many as you wish.

Monitor Gather further [ Consult internally v call
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Confirm
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And this is just a screen shot of what the Phase II task looked like. I have a case to talk you through on the next slide, but what people has to do was access the task on line, they could then read a series of scenarios of efa, and had to make judgements about each. They could drag the cursor to indicate their certainty of abuse and likelihood of taking action, and they could also say what that action might consist of. 


Phase Il — Decision making task

Case scenario example

“This scenario Is about a 66 year old male. Another
professional tells you that recently a change to this
older person’s Will has been made, leaving all
possessions to the cleaner. This older person has
major physical health problems. He is extremely
confused and forgetful and lives in his own home with
a care package.”
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This is an example of what of the cases presented to the social care and health professionals. Each case included seven key factors. In addition to the cues drawn from the Phase I findings, we spoke to experienced professionals on the nda programme board, who suggested that we should add certain details into each scenario for contextual detail, such as the age and gender of the older person. In total the seven factors were……. 


Phase Il — Decision Making task

1. What are the factors that have a significant influence on
social care and health professionals’ certainty of abuse?

Higher
certainty
of abuse

Weighting

Lower
certainty of
abuse Type of financial problem Mental capacity

Significant factors
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From analysis we were able to identify that there were actually only two factors that had a significant influence on sc&h professionals judgements in cases of suspected efa. These were……. The key thing to highlight here is that these two cues were evenly weighted. In follow up analysis we looked at whether certainty of abuse was higher in response to specific fp’s…..

Type of financial problem: 
Misuse of Lasting Power of Attorney + Rogue traders = Highest suspicion. Little money for necessities = lowest suspicion

Mental capacity:
Certainty of abuse increased as the older people were identified as being more confused and forgetful



Phase Il — Decision Making task

1. What are the factors that have a significant influence on
banking professionals’ certainty of abuse?

Higher
certainty of
abuse

weighting

Lower
[ I
T

certainty of T
abuse Financial problem Mental capacity Who is in charge of the
money?

suspected

Significant factors
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And now, the overall results for banking professionals…. This time their were three sig. cues, but the influence of the type of fp far outweighed both mental capacity and the type of financial problem. 

Type of financial problem: 
Overseas cash prize = highest certainty of abuse. Unexpected overdraft = low certainty of abuse


Mental capacity:
Certainty of abuse increased as the older people were identified as being more confused and forgetful

Who is in charge of the money?
Professionals’ were more suspicious about the prospect of efa where the older person was no longer in charge of their own finances. Accounts with a third part signatory were seen as most suspicious. 


N/
2

N/
2

Current research project

+*+ On line decision aids

1. Social care and health professionals

2. Banking professionals

++ Educational materials

1. Podcasts
2. Sample set of case scenarios
3. Seminar instruction packs

4. \Website
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And to finish, in terms of what we are doing now, the results from the Phase II analysis have been used to develop on line decision aids for the three groups. We have developed training to present the judgement policies of the most experienced professionals who completed the Phase II task. We are currently running an RCT, where social work, medical, occupational therapy, and physio students are completing the task to see if those that receive the training are able to make decisions more like the most experienced professionals. 

To complement this we are producing a website of resources which people will be able to access freely. The aim fo the website is to present the results in lots of different ways to be of use to different groups that might want to use them. One thing this will include is podcasts of experienced professionals giving their thoughts on case examples of efa. This will include a range of professionals from health, social care, and also a solicitor. 
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Thank you for listening. I appreciate we have limited time for questions now, but please catch me during coffee if you would like to know more information, or feel free to email me. I can also give full details of the references cited as well. Thank you.  
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