
Figure 1: National KM tools to support four key staff KM behaviours
Organisations with KM strategies expect their staff to demonstrate four key KM behaviours ie to be able to 

find and use knowledge to build next practice and to create, share and manage knowledge for the 
benefit of the organisation or the sector (IDeA, 2008). The figure shows the national KM tools which 
could support these behaviours in education.
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