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THE CENTRE

Consultants, Postgraduates and Members of the CSHL form a network of
professional people concerned with Human Learming in all 1ts aspects and
who are involved in helping others to become wmore competent and
self-organised learners. They work in Education, Commerce, Health Service,
Industry and various Government Agencles,

The Centre for the Study of Human Learning has existed as a partially
self-financing Researcn Institute in Brunel University since 1967.
Constitutionally it has its own Governing Board which advises on policy and
future planning. It is responsible directly to Senate. Within the
University the Centre offers; a postgraduate programme, 'learning-to-learn’
opportunities for undergraduates and staff development seminars with
academic colleagues. However, the self-financing requirement ensures that
many of its activities are directed outside the University. It has rum
courses, workshops, and conferences for educational, govermnmental,
industrial and commercial organisations in Britain and in the U.5.A.,
Canada, Australia and Mexico, as well as a number of European countries.

Research 1s mainly directed towards the study of human learning in 1its
natural habitats. This has lead to the creation of a theory of Learning
Conversations and a continually expanding range of awareness raising
techniques. These combine to enable individuals and groups to personally
research their skills as learners, so that they may more effectively
control the direction, quality and content of their learning. This
action-research has been and 18 funced from a variety of sources including;
The Nuffield Foundation, The Department of Education and Science, The
Social Science Research Council, The Welsh Office and The Ministry of
Defence, The Post Office as well as Industrial and Commercial
Organisations. The Centre also offers consultancy services and receives
people on short secondments to familiarise themselves with its approach and
toc help them to make practical use of its Conversational Methods and
Reflective Learning Technology.

AIMS

I. To research personal learning processes and to invent new tools,
procedures and techniques for enabling people to become more aware of,
reflect upon and review their learning competence.

L. To develop a systematic methodology of learning conversations for
enabling individuals to become more skilled and autonomous learners.

3. To work with education, commerce and government establishments to
maximise the advantages of self-organised learning for the individual,
small groups, the institution and soclety.



A PHILOSOPHY OF PERSONAL LEARNING

Starting from such influences as Carl Rogers, George Kelly, Warren
McCullough, Michael Polanyi, Robert Pirsig and the radical intuitivism of
Zen teachers, members of the Centre have come to view personal learning as:

'the construction, reconstruction, negotiation and exchange
of personally relevant and viable meaning',

and to view personal meaning as:

"the patterns of thoughts and feelings which are the basis
of all action’'.

The aim has, therefore, been to develop a technology which allows
learners to reflect systematically on both their behaviour and their
experience in personally relevant ways. This technology is designed to be
content-free and to enable each individual to research their own
learning in their own terms.

Learning-to-Learn is seen as being in direct contrast to study skills
materials in which the Captive Learner is taught how to be taught. The
Self-Organised Learner can learn on courses or on the job, in school or by
private study, from carefully prepared materials or from the varied but
more haphazard resources naturally available from day to day.

A recurrent problem within traditional educational technology has been
that concepts such as 'independent learning', 'autonomous learning', 'self
paced materials', ‘'computer aided learning' and 'discovery methods' can
easily be trivialised. This is partly because researchers and tutors do
not escape the belief that learning can only be measured by reference to
standard public knowledge: and it derives partly from the technologists
inability to create truly personal learning environments.

In designing 'individualised' learning programmes, the objectives,
strategies and criteria for assessment are usually preset by the tutor
, leaving learners little freedom to pursue their purposes and set their
own standards. 'Independent' learning, so defined, at best leads to
successfully submitting to being tsught. At worst it leads to such
pathalogies as dissatisfaction, loss of motivation, over dependence, and
alienation from learning.
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THE NEED FOR A CONVERSATIONAL METHODOLOGY

If learners are to achieve self-organisation the teaching/learning process
must become truly conversational. Both teachers and learners are separate
sources of wvalid meaning. Each must value and appreciate the other's
contributions 1f creative exchange is to take place. But contributors are
not all equal. In an effective conversation, control is passed back and
forth among participants as they recognise the nature of what each has to
contribute. The process of a conversation can be distinguished and
described separately from its content. For example, in tutorials about
Chemistry, Mathematics, Welsh, Law, Psychotherapy, or Man—-management, needs
and purposes can be clarified and agreed, tactics and strategies can be
discussed and monitored and criteria for judging the quality of outcomes
can be constructed and applied. The conditions for creative conversation
require that the content of any exhange is modulated according to a shared
model of the process and that this model of the process itself remains
negotiable. Such conversation 1is rare. People value it when it does
occur, but they can rarely create the conditions to make it happen. A
person may achieve such creative conversation within himself or herself or
in feeling totally at one with some relevant component of the outside
world. Pirsig claims such events may occur in servicing a motorcycle.
Each of us can identify our own special events in which we had this rare
experience of these rare events. We have designated such creative
conversational events as 'C-indi's', 'C-indi's are the proper and only
habitat of effective human learning.

C-INDI'S AND THE RELATIVITY OF MEANING

This conversational entity, the C-indi, can be recognised by the experience
of constructing, exchanging and negotiating personally relevant and viable
meaning. Such experiences have been defined by Maslow as those in which
the criteria for appreciating them can only arise out of the experience
itself. They are both self-referent and self-assessed.

The Science of Learning Conversations is the study of the conditions in
which C-indi's are propagated and grow. The C.S.H.L. reflective learning
technology attempts to create such conditions and thus increase the
probability of creative personal learning. The creation of such
experiences demands a different approach to educational technology. Whilst
established public knowledge is still valued as a rich cumulative resource
of carefully systematised and evaluated experience, it can no longer be
treated as the one and only absolute referent for personal knowing.
Meaning is relative to it's time and place and to the intentionalities of
its construer. So, the final arbiter of the effectiveness of learning is
always the learner himself or herself. To be truly conversational, the
technology of learning must allow relevance and viability to be assesed by
the learner. The criteria and referents used by the learner may be
challenged and renegotiated ut they can not be ignored, denied or
arbitrarily over-ridden without destroying the sources of self-confidence
and self-sustaining efforts.



ATTRIBUTES OF A PERSONAL LEARNING TECHROLOGY

The C.S.H.L. has recruited certain procedures and invented and developed
many others to meet the requirements of this Conversational Technology.

(a) The first requirement is that each individual may negotiate their
thoughts, feelings and actions in their own terms.

(b) The second, is that records of behaviour are viewed not as evidence
for the instructor, teacher or trainer to evaluate, but as a guide which
the learner may use to re-construct their experience and evaluate their own
per formance.

(¢c) The third requirement is that personal knowing can be represented in
forms which learners feel do not significantly distort their meanings.

The paradox is that many of the forms of public knowledge such as
mathematical symbols, musical notation, specific art-forms, engineering
drawings, the essay, chemical formulae, etc., can all serve to represent
personal meaning. In fact they were each and all invented because their
authors were unable to express their meanings fully and economically in the
previous existing forms. But without a truly conversational methodology
they remain for most learners mere tokens of public knowledge devoid of
personal meaning.

Unexpected forms of content-free procedures for representing meaning such
as FOCUSed repertory grids, the flow diagram of a text and the other
'structures of meaning' techniques developed at the Centre force the user
to express their own meanings in their own terms. Having represented their
meaning they can then value it, extend it, exchange it, and combine it with
the meanings of others. Learners are presented with a technology for
generating conversation, within themselves and with others. Having
recognised the personal nature of all meaning, they become free to use the
more conventional forms to represent it.
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THE ANATOMY OF A LEARNING CONRVERSATION

For a person to become a fully functioning C-indi they must learn to
recognise, represent and thus control their own processes. They must also
learn to delve into and explore their own experience, to enrich the content
of the internal conversation. The Learning Conversation encourages the
growth of this capacity. In its TUTORIAL MODE this leads the learner

to the formulation of a learning contract in terms of PURPOSE, STRATECY

and ANTICIPATED OUTCOME. After an attempt has been made to carry out

the contract the Review leads the learner to reflect upon their learning
competance. Poor learning performance may come about in two very different
ways. Learners may have wanted to achieve the contract and yet not have
had the necessary skill and competencies. The LEARNING-TO-LEARN MODE

of the Learning Conversation leads them into a self-diagnosis of their
learning strengths and weaknesses and into conversational activities
designed to help them achieve greater capacity for learning. Poor
performance resulting from lack of interest leads into the RELEVANCE or
LIFE CONVERSATION MODE. Here the learner is asked to identify long
term needs and purposes and to differentiate these into shorter term
recognitions of the relevance or inappropriateness of the current learning
contracts. In its 'heavy' forms such life, course or career counselling
can save days, months or even years of alienation, misery and misspent
effort. In its 'lighter' forms the Relevance conversation can identify the
personal structure of a topic and thus help learnmers chart their own paths
to involvement in it. Choice of specific techniques to be recruited into
the Learning Conversation depends upon the nature of the application.
Learning Skills, Learning Situations and Topics to be learned may all
require special techniques for awareness raising.

CROUPS AS PERSONAL LEARNING NETWORKS

N

The concept of a 'C-indi' applies to any conversational entity. Thus a
working group, course team, a quality circle, etc., can use the learning
conversation technology to enhance its co-operative learning capacity.
This use of the technology to create learning networks has again required
the development of tools and procedures specifically designed to record
group activity and represent the pattern of similarities and differences
between the personal meanings of its members. Soft-ware packages for use
with this technology include: PAIRS, DIFF, EXCHANGE, GROUP THESAURUS,
CONCENSUS FRAMES, CHART, SOCIO-NETS etc.
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"THE SELF-ORGANISED LEARNER AT WORK"

In 'Personnel Management', Vol.B, No. 6, June, 1976.
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THOMAS, L.F. & "FOCUS". A Manual for the FOCUS Computer Program
SHAW, M.L.G. which cluster analyses both the elements and
constructs of a repertory grid and re-orders the

original responses according to the cluster
sequences. 1976. (£10)

PENDLETON, D.A. "INTERVENING IN THE TEACHER/LEARNER DIALOGUE".
Paper to the 'Annual Conference of the United
Kingdom Reading Association',
Durham University, 1976.

THOMAS, L.F. & "THE SELF-ORGANISED LEARNER AND THE PRINTED WORD".

HARRI AUGSTEIN, E.S. Final Progress Report S.S.R.C. Further Development
of techniques for Studying and Influencing Reading
as a Learning Skill. 1976. (£5)

HARRI AUGSTEIN, E.S. "MONITORING TUTOR MARKED ASSIGNMENTS: WHAT ARE THE
CRITERIA? HOW DOES IT RELATE TO THE SELF-ORGANISED
LEARNER?". (Part 1.)
A paper to the Monitoring Committee;
The Open University,
Reporting the results of a C.S.H.L. study. 1976.

HARRI AUGSTEIN, E.S. "AN INVESTIGATION INTO READING-FOR-LEARNING PROBLEMS:
THE DEVELOPMENT OF TWO AWARENESS RAISING TOOLS". 1976.

THOMAS, L.F. & "PROSPECTS FOR LEARNING: A STRATEGY FOR SURVIVAL'".
HARRI AUGSTEIN, E.S.  1976.

THOMAS, L.F. "EDUCATION AND THE NEGOTIATION OF MEANING". 1976.
THOMAS, L.F. "ELICITING A REPERTORY GRID". 1976.

THOMAS, L.F. "EXPLORING LEARNING WITH THE GRID". 1976.
MCKNIGHT, C. "PURPOSIVE PREFERENCES FOR MULTI-ATTRIBUTED

tik ALTERNATIVES: A STUDY OF CHOICE BEHAVIOUR

USING PERSONAL CONSTRUCT THEORY IN CONJUNCTION

WITH DECISION THEORY".
Ph.D. Thesis, Supervised by L.F. Thomas, 1976.

REID, F.J.M. "A CONVERSATIONAL SKILLS APPROACH TO PERSONAL
budaded RECONSTRUCTION: LONGITUDINAL STUDIES USING

THE REPERTORY GRID".
Ph.D. Thesis, Supervised by L.F. Thomas 1976.

THOMAS, L.F., "GRIDS & GROUP STRUCTURE".
MCENIGHT, C., Paper presented to the 'Social Psychology
SHAW, M.L.G. Section of the B.P.5.', University of Surrey,

September, 1976.
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HARRI AUGSTEIN, E.S.
& THOMAS, L.F.

THOMAS, L.F. &
SHAW, M.L.G.

GLANVILLE, R.

THOMAS, L.F. &
HARRI AUGSTEIN, E.S.

HARRI AUGSTEIN, E.S5.
& THOMAS, L.F.

THOMAS, L.F. &

HARRI AUGSTEIN, E.S.
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"HOW TO FACILITATE SELF-ORGANISATION IN
LEARNING: A STRATEGY FOR SURVIVAL".
November, 1976.

"HOW TO BECOME A SELF-ORGANISED LEARNER:

A CONVERSATIONAL METHODOLOGY FOR LEARNING-TO-
LEARN IN ACTION (PART II)". 1976.

A paper presented to a Research Committee,

The Open University. A report on C.S.H.L. work.

"TOOLS FOR RAISING AWARENESS OF THE LEARNING
PROCESS". 1976.

1977
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"THE ART AND SCIENCE OF GETTING A DEGREE".
A Learning-to-Learn Workbook for students. 1977.

"PEGASUS". A Manual for "Program Elicits A
Grid and Sorts Using Similarities" which
conversationally elicits a grid of elements and

constructs, processes offering interactive
feedback, and FOCUSes the results. 1977. (£10)

"EXPERIENTIAL PROJECTS; LEARNING TO PERCEIVE
AND PERCEIVING TO LEARN".

Paper presented to the 'Third Internatiomal
Conference on Improving University Teaching',
Newcastle-upon-Tyne, 1977. (£5)

"LEARNING-TO-LEARN: THE PERSONAL CONSTRUCTION AND
EXCHANGE OF MEANING"
In "Adult Learning': Ed. M.Howe, Wiley, 1977.

"TOWARDS A SCIENCE OF LEARNING CONVERSATIONS"
Proceedings of "BACIE Conference on Improving
Industrial Learning:

Imperial College, London, July, 1977.

Admiralty (A.P.U.) 1977
~COGNITIVE MODELLING
~COMPUTER PROGRAM MANUALS

-USES OF THE REPERTORY GRID FOR SELECTION PURPOSES.



Papers presented by members of the Centre for the Study of Human Learning to the

Second International Congress on Persomal Comstruct Theory at Christchurch,
oxford, July, 1977. Available as a package, or individually, including:-

THOMAS, L.F.
(Convenor)

HARRI AUGSTEIN, E.S.

BEARD, R.
GLANVILLE, R.
KEEN, T.
MCKNIGHT, C.

POPE, M.

REID, F.J.M.

SHAW, M.

THOMAS, L.F.

THOMAS, L.F. &
HARRI AUGSTEIN, E.S.

THOMAS, L.F.

HARRI AUGSTEIN, E.S.

HARRI AUGSTEIN, E.S.
& THOMAS, L.F.

“"CONVERSATIONAL TECHNIQUES FOR ENCOURAGING
PERSONAL LEARNING IN EDUCATION, THERAPY AND
INDUSTRIAL TRAINING":

"REFLECTING ON 'STRUCTURES OF MEANING': A
PROCESS OF LEARNING-TO-LEARN".

"TEACHERS' AND PUPILS' CONSTRUING OF READING".
“"ARCHITECTS' CONSTRUING OF SPACE".

"TEACHING APPRAISAL WITH THE REPERTORY GRID".
"CONSTRUCTS, VALUES AND ACTION".

"MONITORING AND REFLECTING IN TEACHER TRAINING
- A PERSONAL CONSTRUCT THEORY APPROACH".

"SOCIAL AND PERSONAL CONSTRUCTIONS".

"INTERACTIVE COMPUTER PROGRAMS FOR ELICITING
PERSONAL MODELS OF THE WORLD".

"A PERSONAL CONSTRUCT APPROACH TO LEARNING IN
EDUCATION, TRAINING AND THERAPY".

R W - e

1978

"THE KELLY REPERTORY GRID AS A VEHICLE FOR
ELICITING A PERSONAL TAXONOMY OF PURPOSES FOR
READING"

*Journal of Research in Reading’,

Vol. MNo. l: Feb. 1978.

"“"A PERSONAL CONSTRUCT APPROACH TO LEARNING IN
EDUCATION, THERAPY AND TRAINING",

and
"REFLECTING ON STRUCTURES OF MEANING: A PROCESS
OF LEARNING-TO-LEARN".
Proceedings of the 'Second International Congress
on Personal Construct Theory'. Ed. Fay Fransella.
Academic Press, May, 1978.

"LEARNING CONVERSATIONS: A PERSON CENTRED APPROACH
TO SELF-ORGANISED LEARNING"

"British Journal of Guidance and Counselling'
July, 1978.
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in conjunction with
CHELL. N.
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POPE, M. L.
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THOMAS, L.F.
POPE, M.L.
& SHAW, M.L.

THOMAS, L.F.
POPE, M.L.
& SHAW, M.L.
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"CONVERSE AND REFLECT"
Proceedings of '4th European Meeting om
'Cybernetics & Systems Research', Linz,1978.

"HUMAN JUDGEMENT AND PERCEIVING THE COMPLEXITY
OF QUALITY"

"Journal of The Institute of Quality Assurance’,
Vol. 4, No.4, December 1978.

"1S COMPREHENSION THE PURPOSE OF READING".
In 'Reading: Implementing the Bullock Report':
Ward Lock Educational, London, 1978.

"FOCUS ON EDUCATION - AN INTERACTIVE COMPUTER SYSTEM
FOR THE DEVELOPEMENT AND ANALYSIS OF REPERTORY GRIDS".
"Int. J. Man-Machine Studies® (1978) 10:139-173

"LEARNING TO LEARN".

The Conversational Use of the Repertory Grid and
Structures of Meaning in Developing Man-Management
Skills, Dunlop, 1978. (£5)

"ON BECOMING A PERSONAL SCIENTIST: INTERACTIVE
COMPUTER ELICITATION OF PERSONAL MODELS OF THE WORLD".
Ph.D. Thesis, Supervised by L.F. Thomas,

Brunel University, 1978.

"CONSTRUCTIVE ALTERNATIVES IN EDUCATION"
Ph.D Thesis, Supervised by L.F. Thomas.
Brunel University, 1978.

“THE REPERTORY GRID"

A Feasibility Study in Personal Judgement in
Staff Appraisal.

I.C.1. 1978. (£5)

“A REPORT ON THE USE OF REPERTORY GRID TECHNIQUES
IN FINAL INSPECTION: PROJECT FOR MARKS AND SPENCER IN
CONJUNCTION WITH MARATHON KNITWEAR". 1978. (£5)



SHAW M.L.G. &
THOMAS, L.F.

THOMAS, L.F.

HARRI AUGSTEIN, E.S.

HARRI AUGSTEIN, E.S.

HARRI AUGSTEIN, E.S.
& THOMAS, L.F.

THOMAS, L.F.

HARRI AUGSTEIN, E.S.
& THOMAS, L.F.

HARRI AUGSTEIN, E.S.
& THOMAS, L.F.

THOMAS, L.F. &
HARRI AUGSTEIN, E.S.

THOMAS, L.F. &
HARRI AUGSTEIN, E.S.

THOMAS, L.F. &
POPE, M.L.

"EXTRACTING AN EDUCATION FROM A COURSE OF INSTRUCTION"
"British Journal of Ed. Tech.'
No 1, Vol. 16, Jan 1979

"CALIBRATING THE HUMAN MEASURING INSTRUMENT"
Proceedings of 'Search & The Human Observer',
Loughborough University, January 1979.

"A CONVERSATIONAL METHODOLOGY FOR LEARNING-TO-LEARN"
In Proceedings of the '5th. Intermational Conference
on Improving University Teaching',

The City University, London. July, 1979.

"IHE CHANGE GRID: A CONVERSATIONAL HEURISTIC FOR
SELF DEVELOPMENT"

In Proceedings of the '3rd Congress on

Personal Construct Psychology',

Utrecht, 1979.

"COMPREHENDING READING: THE DYNAMICS OF LEARNING

CONVERSATIONS"
In "Growth in Reading': Ward Lock Educational,
London, 1979.

"CONSTRUCT, REFLECT & CONVERSE: THE CONVERSATIONAL
RECONSTRUCTION OF SOCIAL REALITIES":

In "Constructs of Sociality and Individuality',

Ed: D. Bannister & P. Stringer.

Academic Press, 1979.

"SELF ORGANISED LEARNING AND THE RELATIVITY OF KNOWING
: TOWARDS A CONVERSATIONAL METHODOLOGY"

In "Constructs of Sociality and Individuality'.

Ed: D. Bannister & P. Stringer.

Academic Press, 1979.

"AN INVESTIGATION INTO READING-FOR-LEARNING PROBLEMS:
THE DEVELOPMENT OF TWO AWARENESS RAISING TOOLS"

In "Reading Scrutimy’,

Educ. Res. News No. 30, N.F.E.R. Windsor.

"NOTES ON THE CONVERSATIONAL USES OF THE REPERTORY GRID
FOR COURSE EVALUATION". S.S5.R.C., 1979. (£10)

"A READING-TO-LEARN PACKAGE", 1979. (£100)

"COGNITIVE MODELLING II', 1979.
A report to the A.P.U of the A.M.T.E. (£)
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HARRI AUGSTEIN, E.S.
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HARRI AUGSTEIN, E.S.
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THOMAS, L.F. &
TRAILL, R.R.

HARRI AUGSTEIN, E.S. &
THOMAS, L.F.

THOMAS, L.F.
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"THE PERSONAL WORLDS OF SHOP ASSISTANTS".

Clark Shoes Ltd.,

Final report of a Repertory Grid study of Employees
in shops in the London area. 1979. (£7)

A summary report is also available. (£3)

"WHAT IS MORE PRACTICAL THAN A GOOD THEORY?"
Proceedings of "3rd International Congress on
Personal Construct Psychology'. Utrecht, 1979.

1980

"SELF-ORGANISATION IN LEARNING: THE DYNAMICS OF
LEARNING CONVERSATIONS"

A paper to the "SRHE Conference 80':

"Where do we go from here?". University of Surrey,
Guildford.

"TECHNOLOGY FOR SELF-ORGANISED LEARNING"
In Proceedings of "ETIC 80°'.
The City University, London 1980,

"USING REPERTORY GRID TECHNIQUE TO INVESTIGATE
PERSONAL ASPECTS OF SUBJECTIVE JUDGEMENT IN QUALITY
CONTROL" .

Kellogg Company of Great Britain. 1980 Final Report.

"PRACTICAL THEORY BUILDING DESPITE MISSING
DATA BY COMPLETING TESTS FOR SELF-CONSISTENCY".
Paper to the B.P.S. "Christmas Conference' as
Chairman of Symposium on New Paradigms of
Psychological Investigation.

1981
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"COMMENT DEVENIR UN APPRENANT AUTONOME :
APPRENDRE A APPRENDRE PAR L'INTERACTION".
(How to become a self-organised learner:
The learning-to-learn conversation).
'"Etudes De Linguistique appliquee’,
41,Jan/Mar,1981

"“"CAN PEOPLE LEARN HOW TO LEARN?".

AN INTRODUCTION TO THE PHILOSOPHY AND TECHNIQUES

OF THE C.S.H.L".

Published Notes for a Presentation To Senior Train-

ing Managers of Shell International Petroleum Company

Limited, April 1981.
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HARRI AUGSTEIN, E.S.

THOMAS, L.F. &
HARRI AUGSTEIN, E.S.

HARRI AUGSTEIN, E.S.
KIRBY, J.F.
THOMAS, L.F.

THOMAS, L.F.

HARRI AUGSTEIN, E.S.
dededed

THOMAS L.F.

=70-

"THE DYNAMICS OF LEARNING CONVERSATIONS: A SELF-
ORGANISED APPROACH TO MANAGEMENT DEVELOPMENT"

In "Handbook of Management Self Development’,
Ed: T. Boydell: The Gower Press. 1981.

"LEARNING TO LEARN IN THE MIDDLE YEARS OF
SCHOOLING"
The outcome of a project sponsored jointly by:
Schools Council / Hampshire L.E.A. / C.5.H.L.
linked by G. Crosby's Ph.D. Thesis.

'"Research Intelligence Journal', August 1981.

"THE SELF-ORGANISED LEARNER AND THE RELATIVITY
OF PERSONAL LEARNING: CONSTRUCTING REFERENTS FOR
THE ASSESMENT OF PROCESSES OF ACHIEVING MEANING"
Paper for the British Association of Applied Lin-
guistice Seminar:
"Interpretive Strategies in Language Learning’.
University of Lancaster , September 1981.
(Forthcoming Publication, Ed. C. Chandlin & M. Breen,
Oxford University Press. 1983.)

"THE PERSONAL SCIENTIST AS SELF-ORGANISED LEARNER:
A CONVERSATIONAL TECHNOLOGY FOR REFLECTING ON BEHA-
VIOUR AND EXPERIENCE".

Invited Paper to the 'Fourth Internatiomal
Conference on Personal Construct Psychology'.

Brock University, St. Catherines ,Ontario, Canada.
September, 1981

(Forthcoming Publication,

"Applications of P.C.P." Ed. J. Adams Webber
Academic Press. 1983.)

"REPERTORY GRID BASED INTERVIEWS OF NAVAL RATINGS".
A Study at HMS. Ralleigh.

A Report to the APU. of the Admiralty Marine
Technology Establishment, Teddington.

September, 1981. (£5)

"A REPERTORY GRID BASED CONSUMER STUDY:

TO INVESTIGATE THE PERSONAL ASPECTS OF CONSUMER
VIEWS' OF QUALITY OF A BREAKFAST CEREAL".

A Final Report to Management,

Kellogg Company of Great Britain, 198l.

AN INTERACTIVE PACKAGE OF COMPUTER PROGRAMS

FOR REFLECTIVE LEARNING"
In "CAL NEWS'. 18 October 1981.
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"THE SELF-URGANISED LEARNER IN OPEN LEARNING
SYSTEMS: "TRAINING OF TRAINER' MATERIALS FOR
SELF-HELP GROUPS".

Report on a Feasibility Study conducted jointly
with the Research & Development Division of the
Air Transport & Travel Industry Training Board.

(£5).

1982

"INSIGHTS INTO THE READING PROCESS : THE
READER'S BEHAVIOUR AND THE TEXT".

In '"Applied Linguistics and Language Series'.
Ed: A H & Urquart & J C Alderson.

Longhmans USA.

"THE DEVELOPMENT OF SELF-ORGANISED LEARNERS".
The CSHL's Conversational Technology for
Reflecting on Behaviour Experience. A Press
Release, Published in Cal News, No 19. Brumel
University Annual Bulletin and Training
Officer.

"LEARNING-TO-LEARN LANGUAGES:THE SELF-ORGANISED
LEARNER AND THE 'CONVERSATIONAL 'CURRICULUM".

A Report on a Feasibility Study conducted
jointly with The National Language Unit of
Wales. Published by CSHL for the Welsh Office
(£7).

"TO TEACH, F1RST LEARN HOW TO LEARN",
Article published in The Age. Melbourne.

"READING-TO-LEARN".
Methuen & Co. London, New York.

"COURSE EVALUATION AND THE REPERTORY GRID".
'"Course Evaluation and The Repertory Grid'.
PhD Thesis supervised by L F Thomas.

"FIRST GENERATION LEARNING-TO-LEARN MATERIALS
FOR USE WITH A COMPLEX CAL. SIMULATOR"

A package for use with the Air Traffic
Intercepts Control Skills Trainer. Developed at
the APU of the A.M.T.E., Ministry of Defence,
Teddington.

"EDUCATION AND THE NEGOTIATION OF PERSONAL
MEANING".

In 'Practical Educational Applications of the
Repertory Grid'., Ed. T Keen & M Pope.
Cybersystems Publishing.



THOMAS L F "LEARNING CONVERSATIONS:THE SKILL OF MANAGING
PERSUNAL AND INTER-PERSUNAL LEARNING".
In Social Skills, Ed. W T Singleton,
International Medical Publishers, MTP Press.

HARRI-AUGSTEIN E 5 & "LEARNING CONVERSATIONS:REFLECTIVE TECHNOLOGY
THOMAS L F FOR LEARNING-TO-LEARN".
In 'Quarterly Source Book, Helping People Learn
how to Learn', Jassey Bass Inc. Fubs, USA.

THOMAS L F & "LEARNING CONVERSATIONS : ENABLING PEOPLE TO
HARRI-AUGSTEIN E S LEARN-HOW TO LEARN",

: In Shell International House Journal.
THOMAS L F & "THE PERSONAL SCIENTIST AS SELF-ORGANISED
HARRI-AUGSTIN E S tA CONVERSATIONAL TECHNOLOGY FOR REFLECTING ON

BEHAVIOUR AND EXPERIENCE".
In '"Applications of Personal Construct
Psychology'. Ed.J Adams, Webber Academic Press.

THOMAS L F & "LEARNING CONVERSATIONS : A SELF-ORGANISED
HARRI-AUGSTEIN E S APPROACH TO MANAGEMENT DEVELOPMENT".
Ed. T Boydell, The Handbook of Management
Self-Development, The Gower Press.

1984

HARRI-AUGSTEIN E S "' LEARNING-TO-LEARN' LANGUAGES : NEW
PERSPECTIVES FOR THE PERSONAL SCIENTIST".
A CSHL publication.

HARRI-AUGSTEIN E S & Y"REFLECTION AND THE SELF-ORGANISED LEARNER : A
CANDY P & THOMAS L F MODEL OF LEARNING CONVERSATIONS".
In 'Reflective Learning', Ed. E Boud, Kogan
Page,
THOMAS L F "NOTHING MORE THEORETICAL THAN GOOD PRACTICE",
A CSHL publication.
THOMAS L F & "THE SELF-ORGANISED LEARNER AND COMPUTER-ALDED
HARRI-AUGSTEIN E § LEARNING SYSTEMS".

An Exploratory Study with the AIC Skills
Trainer. Final Report of a three year study
sponsored by the AMIE, Applied Psychology Unit.

(£10).
THOMAS L F & "EDUCATION AND THE NEGOTIATION OF PERSONAL
HARRI-AUGSTEIN E S MEANING".

Review, Journal of the Education Section of the
BPS, Vol.8, No.l.
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"SIMULATORS WHICH INVITE USERS INTO LEARNING
CONVEKSATIONS" .

In Proceedings of Interact 1984, lst IFIP
Conference on Human-Computer Interaction,

"SELF-ORGANISED LEARNING:A STRATEGY FOR
SURVIVAL IN HIGHER EDUCATION",

In Proceedings of COPOL-SCEDIP Conference.
'Resource-Based Learning : More with Less'.
Kingston Polytechnic.

1985

"LEARNING-TO-LEARN LANGUAGES".

New Perspectives for the Personal Observer.
In '"Issues and Approaches in P.C.P', Ed. Don
Bannister, Academic Press. London.

"SELF-ORGANISED LEARNING FOUNDATIONS OF A
CONVERSATIUNAL SCIENCE FOR PSYCHOLOGY".
Routledge & Kegan Paul. 1985. Discount price
£25 direct from CSHL.

"IMPL1CATIONS OF SELF-ORGANISED LEARNING FOR AN
INTELLIGENT SUPPORT SYSTEM".
"Implications of Self-Organised Learning for an
Intelligent Support System',
First Year Annual Report of a three year study
sponsored by the AMTE, Applied Psychology unit.

"TEACHING AND LEARNING AS THE NEGOTIATION OF
PERSONAL MEANING'".

In '"Repertory Grid Technique and Personal
Constructs'. Ed, N Beail. Croom Helm,

"EXPLORING LEARNING WITH THE GRID",
In 'Repertory Grid Technique and Personal
Constructs', Ed N Beail. Croom Helm.

"NOTHING MORE THEORETICAL THAN GOOD PRACTISE".
In 'Issues and Approaches in P.C.P', Ed. Don
Bannister. Academic Press.

"PERSONAL CONSTRUCTS IN THE CONTEXT OF INSET".
Brit..J. of In-Service Education', Vol.IIl.



— b

PAPERS PRESENTED AT CUSHL SYMPOSIUM IN 6TH INTERNATIUNAL

CONFERENCE ON PERSONAL CONSTRUCT PSYCHOLOGY JULY 1985

MIALL D 5

RANDALL M & THOMAS L F

CROSBY G & THOMAS L F

BANKS S & THOMAS L F

EGGINS H &
HARRI-AUGSTEIN E 5 &
THOMAS L F

CHARD 5

MILEG T &

HARRI-AUGSTEIN E & &
THOMAS L F

FIGUEROA M L &

HARRI-AUGSTEIN E &

MCLEOD D

AGNEW A

CHELL N

TODD N

HARRI-AUGSTEIN E.S

BANNISTER D

BANNISTER D

BANNISTER D &
JACKSON SHARON R

"CONSTRUCTING THE TEXT : REPERTORY GRID STUDY
OF A POEM".

"DEVELOPING A LEARNING CULTURE",

"THE MANAGEMENT OF LEARNING IN A JUNIOR
SCHOOL" .

"GROUP TEACHING : A SECULAR FORM OF GROUP
PSYCHOTHERAPY?",

"PROMOTING SELF-ORGANISED LEARNING WITHIN A
FACULTY OF TECHNOLOGY : THE ULSTER PROJECT".

"PERSONAL AND IMPERSONAL CONSTRUCT :
PERFORMANCE" .

IN A FIRST-YEAR TEACHING PRACTLICE".

"AN INCREASE IN AUTONOMY AND GREATER
INDIVIDULALISATION OF TUITION IN THE LEARNING OF
FOREIGN LANGUAGE".

"A QUALITATIVE APPROACH TO THE STUDY OF
STUDENTS' LEARNING".

“CONSTRUCTION OF PERSONAL WORK-THEORY IN THE
YOUNG ADMINISTRATOR".

"LEARNING TO LEARN ABOUT LEARNING".
"THE DEVELOPMENT OF A TRAINER",

"THE WHAT AND HOW OF BELIEVING-RELIGIOUS BELIEF
AND PERSONAL CONSTRUCT PSYCHOLOGY".

"CONSTRUCTING AN 'INTELLIGENT' LEARNING
ENVIRONMENT : APPLE-AIDED LEARNING
CONVERSATIONS",

"A CONSTRUCT THEORY VIEW OF NOVAL READING AND

WRITING".
In 'Proceedings of Sixth Int. Personal
Construct Psychology'. Congress - Cambridge.

"THE PATIENT'S POINT OF VIEW",

In 'lssues and Approaches. In 'Personal
Lonstruct Psychology'. Ed. D Bannister.
Academic Press.

"GROWING INTO SELF".
In 'lssues and Approvals in Personal Construct

Psychology'.
Academic Press. Ed. D. Bannister.
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"RESOURCES FOR SELF-ORGANISED LEARNING". A
DISTANCE LEARNING PACKAGE ,

Distributed under the Colombo Plan for the
Technical Staff Education Colleges at
Singapore, India, Thailand, Malaysia.

"A HEADING-TO-LEARN". MANUAL AND SOFTWARE
PACKAGE .

Prepared for the Department of Education and
Science - Micro Electronics Project for
Schools, Price on request.

" A LEARNING-TO-LEARN''. MANUAL AND SOFTWARE
PACKAGE .

Frepared for the Department of Education and
Science - Micro Electronics Project ftor
Schools. Price on request.

"THE MANAGEMENT OF LEARNING : APPLYING A
CONVERSATIONAL METHODOLOGY 1IN THE DEVELOPMENT
OF A SYSTEM OF SELF-ORGANISED LEARNING AT THE
JUNIOR STAGE OF SCHOOLING",

A PhD thesis supervised by L F Thomas and E §
Harri-Augstein,

1986
"THE IMPLICATIONS OF SELF-ORGANISED LEARNING
FOR AN INTELLIGENT SUPPORT SYSTEM".
Final Report, Contract No. 2066/34. Admiralty
Marine Technology Establishment Applied
Psychology Unit. (£7)

"A DESCRIPTION OF THE CSHL-ILS-CHAT SOFTWARE
FOR LEARNING-TO-LEARN",

Report Contract No. 2066/034. Admiralty Marine
Technology Establishment Applied Psychology
Unit. (E£7).

"THE DESIGN OF A ROBUST EVALUATION SYSTEM FOR
CSHL - POST OFFICE SELF-ORGANISED LEARNING
PROJECT" .

CSHL Paper present to the National Steering
Group on Supervisory Effectiveness. The Post
Office.

"IMPLICATIONS OF SELF-ORGANISED LEARNING".

An Appraisal and Feedback for Learning Package.
Developed and Applied for use with Managers and
Supervisors at Reading Head Post Offices.
Details and price on request.
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1987

"IMPLEMENTING A SYSTEM OF LEARNING CONVERSATIONS
FOR PROMOTING SELF-ORGANISED LEARNING AMONG
POSTAL SUPERVISORS".

Final Report presented to the National Steering
Group of Supervisory Effectiveness., The Fost
Office.

"SOFTWARE FOR USE 1IN SELF-ORGANISED LEARNING
ENVIRONMENTS".

The Practice of 'Intelligent' Support.

In 'Experimenting with Personal Construct
Psychology'. Ed. F Fransella & L F Thomas. Ed.
Routledge & Kegan Paul, London.

"CONSTRUCTING ENVIRONMENTS THAT ENABLE SELF-
ORGANISED-LEARNING" .

In 'Experimenting with Personal Construct
Psychology'. Ed. F Fransella & L F Thomas. Ed.
Routledge & Kegan Paul, London .

"DEVELOPING A LEARNING CULTURE IN A BANK".

In 'Experimenting with Personal Construct
Psychology'. Ed. F Fransella & L F Thomas. Ed.
Routledge & Kegan Paul, London.

WINITIATING THE MANAGEMENT OF LEARNING IN A
JUNIOR SCHOOL".

In 'Experimenting with Personal Construct
Psychology'. Ed. F Fransella & L F Thomas. Ed.
Routledge & Kegan Paul, London.

"A QUALITATIVE APPROACH TO THE STUDY OF

STUDENTS' LEARNING".

In 'Experimenting with Personal Construct
Psychology'. Ed. F Fransella & L F Thomas. Ed.
Routledge & Kegan Paul, London.

"THE TECHNOLOGY OF LEARNING CONVERSATIONS "

: A CONSTRUCTIVE ALTERNATIVE TO THE MYTHOLOGY
OF LEARNING STYLES".

In Monograph on Adult Learning. Ed. P Riley &
H Halec, CRAPEL University of Nancy, FHRANCE.

"EXPERIMENTING WITH PERSONAL CONSTRUCT
PSYCHOLOGY"
Ed. Routledge & Kegan Paul, London.

"oN LINE COMPUTER MODELLING FOR INCREASING THE
EFFECTIVENESS OF AN M.L.O".

Paper presented to the National Steering Group
of Supervisory Effectiveness, The Post Office.

"A REFLECTIVE STUDY OF MODELS OF MANAGEMENT".
PhD thesis supervised by L F Thomas .
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1988

S——

'"ONLINE COMPUTER MODELLING FOR INCREASING THE

EFFECTIVENESS OF A MACHINE LETTER OFFICE (MLO)'
Keport to National Planning Committee, The Post

Oftice,

'SOFTWARE FOR A SELF-ORGANISED LEARNING
ENVIRONMENT : VOL A 'FILING-FOCUS-INTERACTIVE
TRIGRID-REFLECT'.

CSHL Monograph and Software. 1987.

'"SOFTWARE FOR A SELF-ORGANISED LEARNING
ENVIRONMENT : VOL B 'CHANGE GRID-INTERACTIVE
PAIRS-PERCEIVE AND EVALUATE-EXCHANGE AND
CONVERSE ' .

C5HL Monograph and Software, 1987.

'"SOFTWARE FOR A SELF-ORGANISED LEARNING
ENVIRONMENT : VOL.C 'SOCIO-GRIDS-SOCIO-NETS'.
CSHL Monograph and Software, 1987.

"SOFTWARE FOR A SELF-ORGANISED LEARNING
ENVIRONMENT : VOL.D 'PEGASUS-ICARUS'.
CSHL Monograph and Software, 1987.

'CHAT'. A software package for Eliciting &
Reviewing Personal Learning Contracts (PLC).
CSHL Monograph and Software, 1988.

"READING-TO-LEARN'. A Software Package for
Developing Reading Skills for Schools',
CSHL Monograph and Software.

'"THE EXCHANGE GRID'. A Repertory Test
Instrument for Conversational Intervention
into Dyadic Entaglement.

MPh1l thesis supervised by L F Thomas.

'CONSTRUCTION OF PERSONAL WORK-THEORY IN THE
YOUNG ADMINISTRATOR'. PhD thesis supervised
by L F Thomas.

'"CONVERSATIONAL TECHNIQUES FOR IMPROVING
STUDENTS LEARNING IN HIGHER EDUCATION',
PhD thesis supervised by L F Thomas &

E 5 Harri-Augstein.
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1989

"THE INSTLITUTION AS A LEARNING SYSTEM'.
PhD thesis supervised by L F Thomas,

"ARCHITECTURE AND SPACE FOR THOUGHT'.
PhD thesis supervised by L F Thomas.

"IMPLEMENTING THE SYSTEM OF LEARNING
CONVERSATIONS FOR PRUMOTING SELF-ORGANLSED
LEARNLNG (SOL)",

The Reading Post Office Action Research
Programme - Activities, Results and Outcomes.
Report to the Post Office,

"IMPLEMENTING THE SYSTEM OF LEARNING
CONVERSATIONS FOR PROMOTING SELF-ORGANLSED
LEARNING (SOL)".

The Edinburgh Post Office Action Research
Programme - Activities, Results and Outcomes.
Report to the Post Office,

"IMPLEMENTING THE SYSTEM OF LEARNING
CONVERSATIONS FOR PROMOTING SELF-ORGANLSED
LEARNING (SOL)".

The Subjective Assessment of Performance and
the Search for Objective Measures. Report to

the Post Office,

"IMPLEMENTING THE SYSTEM OF LEARNING
CONVERSATIONS FOR PROMOTING SELF-ORGANLSED
LEARNING (SOL)".

The Spin-offs - New Ways of Understanding
Existing Post Office Procedures and Practises.
Report to the Post Office,

"IMPLEMENTING THE SYSTEM OF LEARNING
CONVERSATIONS FOR PROMOTING SELF-ORGANISED
LEARNING (SOL)". )

The Spin-offs - An Interactive and Responsive
Suggestions Scheme. Report to the Post Office.

"IMPLEMENTING THE SYSTEM OF LEARNLNG
CONVERSATIONS FOR PROMOTING SELF-URGANLISED
LEARNLING (SOL)".

The Spin-offs - Revised Personal Work Flanms,
Report to the Post Office.

"IMPLEMENTING THE SYSTEM OF LEAKNING
CONVERSATIONS FOR PROMOTING SELF-ORGANILISED
LEARNING (SOL)".

Feedback-for-Learning and Appraisal System,
Report to the Post Office.
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"IMPLEMENTING THE SYSTEM OF LEARNLNG
CONVERSATIONS FUK PROMOTING SELF-ORGANISED
LEARNING (SOL)".

A Model for the Conversational Evaluation of
Learning from Experience on-the-Job. Report
to the Post Office.

Summary Report of the 50L Cascade Project for
Managerial Effectivesness for the Training
Agency.

'A HOLISTLIC APPROACH TO PEOPLE-PRODUCTIVITY?'
In Modern Management.

"THE PSYCHOLOGY OF SELF-ORGANISED LEARNING".
Paper presented at the Dartington Conference on
Imagination Discipline & Education.

"SELF-ORGANLSED LEARNING TECHNIQUES FOR
PRACTISING TEACHERS".

Paper presented at the Dartington Conference on
Imagination Discipline & Education.

"SELF-ORGANLSED LEARNING ENVIRONMENTS FOR
SKILL, COMPETENCE & CREATIVITY",

Paper presented at 18th Annual World Conference
Eor Learning for Living. Barbican, London.

"THE METAMORPHOSIS OF 'MAN AS SCIENTLST'
INTO'"MAN AS MODELLER': MAR(4)S AS A
CONVERSATION AMPLIFIER".

At 8th Lnternational Congress on Personal
Construct Psychology. Assisi,

"READING-TO-LEARN",

Translated into Spanish by M L Figueroa.
Methuen/Universidad Autonoma Metropolitana.
Mexico.
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1990
HARRI-AUGSTEIN E § & "LEARNING CONVERSATIONS: THE SELF~ORGANLSED
THOMAS L F WAY TO PERSONAL AND ORGANISATIONAL GROWLH".
Routledge. Discount price.
HALSON W S 'TEACHING SUPERVISORS TO COACH?'
MD, Productivity & In Personnel Management, Vol. 22,No.3. March 1.

Training Services Ltd &
Associate of CSHL,

FIGUEROA M L "THE CHANGE GRID FOR CONVERSATLONAL EVALUATLON'.
HARRI-AUGSTEIN E S Paper presented by M L Figuerca to North

THOMAS L F America PCP Conference, San Antonio, Texas.
BELL W 'THE REPERTORY GRID AS A MEDIUM FOR
HARRI-AUGSTEIN E 5 INVESTIGATORY TEACHER/PUPIL PERSPEUTIVE IN

EDUCATION SOFTWARE',
Paper presented by Wynne Bell at The World
Conference in Computer Education, Sydney,

Australia.
BELL W "THE REPERTORY GRID AS A VEHICLE FOR EXPLORING
HARRI-AUGSTELN E S TEACHER/PUPIL PERSPECTIVES ON LOGO'.

Paper presented by Wynne Bell at Canadian
Conference on Instructural Technology at
Halifax, Novia Scotia.

BELL W 'COMPUTER ANALYSED REPERTORY GRIDS FOR

HARRI-AUGSTEIN EXPLAINING TEACHER/PUPIL PERSPECTLIVES ON LOGO',
Paper presented by Wynne Bell at The Second
European Logo Conference Ghent, Belgium,

THOMAS L F '"LEARNING CONVERSATIONS: THE S-0-L WAY FOR
HARRI-AUGSTEIN E S PERSONAL AND ORGANISATIONAL GROWTH'.
KEYNOTE paper presented at lst World Congress
_Elf}] Action Eeuentqp,gﬂirighage, Australia. |

&

RICHARDSON 5§  #%% '"DEVELOPING A LEARNING CONVERSATION 1IN
STRUCTURED GROUP DISCUSSION'.
PhD thesis supervised by L F Thomas.

KEY: * Out of Print
**  Project for B.Tech.(Psychology)..... (Available on
*%% Project for PhD (CSHL)........ inter-library loan)

*kk*k Restricted,

The price of each paper is £3.00 unless otherwise stated (inclusive of
postage and packing.

Prices are revised periodically in accordance with printing costs,
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WORKSHOPS AND SEMINARS

The Self-Organised Learning and Learning-to-Learn workshops otfered by
the Centre have aroused widespread interest. They focus on a range ot
learning skills: for example, discussion, reading, writing, Llistening,
thinking and feeling (construing) decision making, subjective judgement
and management development and language learning.

The courses, workshops and seminars vary in time, structure and scope
but always introduce the concept of Learning Conversations. These
centre on the idea of a learning contract (either implicit for explicit)
which can be negotiated in 'Tutorial Conversations'. The quality of the
learning contract and the processes of carrying it out are explored in
the 'Learning-to-Learn Conversation'. Alienation or lack of interest 1in
learning arises from either a perceived or real lack of relevance to the
individual learner. The personal needs and purposes served by learning
are explored in the 'Life Conversation'. Alienation or lack of interest
in learning arises from either a perceived or real lack of relevance to
the individual learner. The personal needs and purposes served by
learning are explored 1in the ‘'Life Conversation'. Thus the Learning
Conversation 18 itself hierarchical, and movement within it depends on
the needs, competency and experiences of the learner.

The personal skills, methodology, procedures and tools required to
develop and sustain these three Learning Conversations as a
highly-articulate systematic continuing awareness-ralising experience,
form the main theme of each course.

Direct experience in the use of listening, discussion, reading, writing,
thinking etc., and the carrying out of relevant manual operations (e.g
soldering, origami, judging the quality of toffee, or assembling toys)
is always offered in context which raises awareness of the processes of
learning. The nature of the course and the interests of the
participants determine the depth and intensity with which the skills are
explored.

The BRUNEL READING RECORDER and associated PAPER AND PENCIL TECHNIQUES,
the FLOW DIAGRAM TECHNIQUE for exploring the meaning in a text,
heuristics for eliciting and displaying the STRUCTURES OF MEANING,
alogorithms for developing personally meaningful TAXONOMIES OF PURPOSES,
Kelly REPERTORY GRID TECHNIQUES, INTERACTIVE COMPUTER PROGRAMMES, for
structuring learning conversations with oneself, are some of the
techniques used to articulate, intensify and control these
learning-to-learn experiences. An Intelligent Learning Software System
is used as a learning shell around simulators to aid an 1in depth a

skilled understanding of the task.

Whilst the exploration of any one or more of the skills may be treated
as serious habit-changing and competance acquiring exercise in its own
right, the courses always include some experience, at least, of three
different skills. This allows comparison to be made and analogies to be
drawn which focus attention back onto the main integrative theme.
Self-organised learning 1s seen as internalising the learning
conversations so that the learner becomes his own tutor.
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Workshops and courses are offered to educational, commercial and
industrial enterprises. Some of these are available as 'in-company'
courses. KRecent in-company courses have included:-

Learning-to-Learn for Managers; The Development of Learning Contracts
for Trainers; Subjective Judgement in Quality Control; Creativity for R
& D staff; Social Skills for Bankers; Learning Conversations for
Teachers; The Self-Organised Learning of Languages, at
Self-Organised-Learning approach for Supervisory Effectiveness in the
Post Office. The development of the skills of a Learning Coach for 'on
the job' Learning Conversations, and Learning Conversations as a
methodology for Educational Psychologists,

C.5.H.L. SUITES OF PROGRAMS : INTELLIGENT LEARNING SOFTWARE

These programs are designed, primarily, as aids to be used in raising
awareness of learning processes; but each of them can also be used as
tools for more general research and investigation. Ten of the programs
are based on the Repertory Grid which was originally invented by George
Kelly and has been used and elaborated upon to develop a personal
learning technology within which individuals, pairs and groups can be
enabled to increase their capacity for personal understanding,
communication and learning. For those unfamiliar with Repertory Grid
techniques, lists of publications on this topic are available from CSHL.

'"FOCUS', 'TRIGRID', "REFLECT' and 'PERCEIVE AND EVALUATE' are all
concerned with the analysis and reflective display of individual grids.
'PEGASUS DOUBLE-DEMON' uses the computer to conversaionally elicit a
grid with simultaneous analysis and comment back to the user,

'CHANGE GRID' calculates and displays the differences between a series
of grids elicitied from one person over a period of time.

"INTERACTIVE PAIRS' and 'EXCHANGE AND CONVERSE' compare grids on the
gsame topic from two people; they are designed to articulate conversation
understanding.

"SOCI0-GRIDS AND SOCIO-NET' and "POOL, REFINE AND CONCENSUS FRAME' are
ways of moving from individual understanding to the personal
understandings of a group, reflecting areas of shared understanding and
misunderstanding.
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In addition to the micro-computer programs above there are a number of
programs which do not involve the Repertory Grid, these include:
'"READING-FOR-LEARNING', an interactive analysis of how people read, and
conversational excercises to improve the use of reading as a learning
skill.

'"CHART' is a conversational method ot eliciting a persons' view of the
cause and effect structure of an area of their experience,

'STRUCTURES OF MEANING', this 18 an interactive program that enables the
user to construct a structure of meaning on the screen with four way
scrolling. Coples can be dumped to the printer at any stage.

'"PERSONAL THESAURUS', using a content free form of thesaurus the user

builds up and negotiates their hierarchical category system of meaning
about some topic. This has proved particularily successful for use in
learning-to-learn languages.

"CHAT' conversationally elicits Purpose, Strategy, Outcome Criteria and
Reviews prospectively defined and retraspectively experienced models of
action learning.

"APPRAISAL & FEEDBACK for LEARNING PACKAGE', for Managers, Teachers and
Consultants, elicits personal and group criteria specific for each
organisation and analyses and interprets appraisal data to maximise
learning potential of self development.

Further details are available in a separate sulte
of Computer Program Pamphlets,

RESEARCH PROJEUTS AND APPLICATIONS

This approach to encouraging the growth of personal learning in
individuals and groups is being applied in a growing number of projects,
For example:

(a) A junior school has been using this self-organised learning
approach for four years with very satisfactory results. A wide variety
of paper and pencil techniques suitable for use with 7 to 11 year olds
have been refined out of the core techniques.

(b) The ideas for talking the learner back through a record of their
behaviour have been built into a computer-based simulator by the
Ministry of Defence and the Learning Conversation Methodology 1s being
incorporated into the materials for courses to which this C.A.L
simulator is used.

(c) Learning-to-Learn techniques such as Personal Thesaurus and
Personal Learning Task Analysis are currently being developed and



'j-l'-lj-

evaluated for use in the teaching ot English, French and Welsh as second
languages,

(d) The technology 1s being used and developed in a new training
programme with a large food processing company.

(e) Special forms of the core techniques enable managers to exchange
and negotiate the personal meanings underlying their appriasal of staff
so that evaluative standards can be shared and applied more uniformly.

(t) Similar projects have exchanged and negotiated the subjective
standards of product quality used in quality assurance schemes.

(g) The 'conversational measuring' techniques are being used in an
experimental self-referent evaluation of psychotherapy.

(h) Training courses for young bankers in 'learning-to-learn' are being
used to help them more effectively use correspondence courses in
acquiring qualificiations.

(1) Techniques for comparing personal meaning are being used to
evaluate the effectiveness of an Open University course.

(j) The Learning-to-Learn materials have been used by self-help groups
of industrial trainers to acquaint them with the concept of
self-organised learning.

(k) A complete system for the personal development of 'Reading as a
Learning Skill' includes methods for eliciting a personal purpose
taxonomy, a recorder of reading behaviour, flow diagram analysis of
texts and structured network descriptions for evaluating reading
outcomes., It has been used with students in colleges of higher
education. 1t had very significant long term (two year follow-up)
positive influence on their academic performance.

(1) A workbook of "learning-to-learn' materials 'The Art and Science of
Getting a Degree' has been developed and evaluated with groups of
undergraduates, teaching staff and industrial trainers.

(m) Conversational Computer-based repertory grid techniques developed
by the director, in addition to those already mentioned include: FOCUS,
PEGASUS, TRI-GRID, READREC, PERSONAL THESAURUS, STRUCTURES OF MEANING
etc. These have been used in a wide variety of courses and personal
learning events including Man-Management courses, Social skills
training, Quality control training and primary schools.

(n) These techniques have also been applied to enable marketing
managers learn to appreciate the personal meaning attributed to products
by consumers,

(0) Implementing a System of Learning Conversations for Promoting
Self-Urganised Learning among Supervisors and Managers in the Post
Office.
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POST-GRADUATE RESEARCH

The philosophy of self-organised learning, learning-to-learn techniques
and a theory of learning conversation is central to all of the centre's
research projects. Currently the main areas of research include:
Repertory Grid reflective learning technology, reading-to-learn
techniques, self-organised learning packages, language learning,
learning-to-learn curriculum for junior schools, development of computer
software for reflecting on personal experience and behaviour and

deve lopment of an intelligent learning system.

In addition, the Centre acts as a resource centre for self-organised
learning, publishing technical papers and offering workshops and courses
to a world-wide network of professionals. It offers postgraduate
seminars and consultancy on specific techniques and methods. Finally,
facilities are offered for advanced students to apply the CSHL
Lonversational Research methods within their own 'habit' to qualify for
MPhil and PhD degrees in Human Learning,

NOTE

Negotiations are also underway for Certificate and Diploma awards in
Self-Organised-Learning.

Enquiries, please write to:-

The Secretary

Centre for the Study of Human Learning
Brunel University

UXBRLDGE

Middlesex UB8 3PH
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